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The Monitoring Information System (M.I.S.) 
is a web application for the co-financed by EU 
projects, which can be accessed with a web 
browser. 



Scope of MIS 

All project applications to the Greece-Bulgaria 2021-
2027 Program can ONLY be submitted via MIS
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User Support

https://www.greece-bulgaria.eu



HOW TO ACCESS MIS?

GROUP A
ACCOUNT UPGRADE  

GROUP B
CREATE NEW ACCOUNT 

GROUP C
NEW ORGANISATION 

I have an account for MIS 2014-
2020
I don’t remember the username
I can't log in the system
I had an account,  but I need more 
privileges

I do not have an account for MIS 2014-2020
I have an account for Greek Regional/Sectoral 
OPs
I don’t have an account and I don’t  know if my 
organization is registered 
The legal representative changed, how to 
change the name of the account

My organization has not been funded 
before
My organization has not been 
registered in MIS registry
I searched and I did not find 

 



GROUP A . Upgrade User Account 



b. Upgrade User Account

1. Login

2. Select  “User Profile 2021-2027”



ii. Upgrade User Account - Managing Authority



ii. Upgrade User Account

1. Select 

“Print and Submit the Application”

2. Duly sign (scanned) application

3. Submit the signed application via 

Communication



ii. Upgrade User Account

Fill in the message as follows



ii. Upgrade User Account

Upload the scanned application



ii. Upgrade User Account

Submit communication form

After submission



DULY SIGNED USER APPLICATION

Left bottom side:
i. Date
ii. Organization’s legal representative 

signature
iii.  Legal representative's full name and title
iv.  Organization's official stamp 

Right bottom side:

v. Applicant’s signature  below «Requested by»
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ii. Apply for a user account – Duly signed

             i.
             ii.

             iii.                                                     v.      

 iv.                                                                    



User account Upgrade Process



GROUP B

NEW User Account 



ii. Apply for a user account 

1. Navigate to the home page
https://logon.ops.gr

2. Click on the link 

“Create new Account (beneficiaries)”



ii. Apply for a user account  - Electronic Form 



ii. Apply for a user account – Fill in personal data  



ii. Apply for a user account – Select your organization from the list 



Username auto filled with email but editable!

ii. Apply for a user account – Select username 
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Specify access to Projects

NOTE: 

A New Project before submission  is visibly only  to:

✓ Users with Submit AF privilege

✓ Creator of the project

ii. Apply for a user account – Define access privileges 



ii. Apply for a user account – Select Managing Authority 



Read only

• Minimum role
• No action allowed

Edit

• Create/Edit

Forms Submission 
(except AF)

• Create/Edit/ 
Submit all 
documents other 
than AF

Application Form 
Submission

• Create/Edit/ 
Submit AF

Participant Record

• Not applicable for 
Interreg 

ii. Apply for a user account – Select roles 



ii. Apply for a user account  - Electronic Form 



DULY SIGNED USER APPLICATION

Left bottom side:
i. Date
ii. Organization’s legal representative 

signature
iii.  Legal representative's full name and title
iv.  Organization's official stamp 

Right bottom side:

v. Applicant’s signature  below «Requested by»
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ii. Apply for a user account – Duly signed

             i.
             ii.

             iii.                                                     v.      

 iv.                                                                    



NEW User Account Process



GROUP C

NEW ORGANISATION/INSTITUTION IN MIS



i. Organization Registration (1/3) 

1. Navigate to

https://logon.ops.gr

2. Click on the link “Instructions and Useful 
Information”

3. Click on the hyperlink “xls”



4. Download the xls file

5. Fill in ALL orange fields 

6. Save the file as: 

 the name of your organization

7. Sent the file by email to:

 
jts_grbg@mou.gr

i. Organization Registration (2/3) 



i. Organization Registration (3/3) 

WHEN YOU RECEIVE your “body code”, you belong to the Groub B and you can proceed with the 
user account applications

The information will be checked by the 
JS and will be registered in MIS by an 
Officer in  MIS Office (Athens)



FIRST LOGIN 

• Navigate to MIS Portal

• Check your personal data

• Change temporary password 

            



Place your screenshot here

Place your screenshot here

MIS Portal 



User Account data 



User Profile Data



Change password



Change password request 



INTERREG MIS 



INTERREG MIS DASHBOARD



Create an Application Form – Concept Note



Select the Axis 

and the Call



Click on Create



Fill in Sections A. B. C. D and attach the concept note pdf 



Define the 

Classification for the 

project



Define the location of the 

implementation of the 

project



Fill in the LEAD  

Beneficiary’s  

Contact Person/

Project Manager



Register ONLY ONE 

Work Package



Add ONE Deliverable



Attach the Concept 

Note Pdf



Check for validity of your 

data



The legal Representative submits the Concept note



Click on Submit



Make sure that your project’s status is “Submitted”



Organization Information Management

All beneficiaries are responsible to 
inform the system with any 
modifications in the organizations’ 
details 

Note that only the white fields are editable. In case there is a 
change in non-editable by the user fields then, the xls file must be 
filled in as presented.

Is your organization fully and UpToDate registered in MIS?



Select from the sub-

menu Utilities, the 

Project Bodies 

Information form



Project Bodies Information form



Project Bodies Information form



Project Bodies Information form



Project Bodies Information form



Project Bodies Information form

Attach all necessary documentation!



TIPS & TRICKS
1. Beneficiaries must have personal accounts for access to MIS:

a. Beneficiary’s officers to fill in the forms

b. Beneficiary’s legal representative for check/ submission

2. Organization Id Code is necessary for Lead Beneficiary in Phase A (and 

each Project Partner in Phase B).

3. Whitelist emails from noreply_ops@mou.gr

4. Read the manuals 

5. Sent your technical difficulties ONLY by mail

6. Browser Clear Cache

7. Windows 10 & Chrome

8. Digital Signature with Adobe



interreg.gr

ikalaitzoglou@mou.gr

0030 2310 469 671

Leoforos Georgikis Scholis 65, Thessaloniki 57001

IOANNA KALAITZOGLOU
IT Analyst 

THANK YOU
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