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Accessibility and disabilities

> 1 billion with
permanent disabilities

> 100 million in EU
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3.5% blindness and
visual impairments
Speech 8.5% colour blindness
_ 6.1% deafness and
AISETINE hard of hearing
- 2% deaf-blindness
Mobility
3% cognitive disabilities
Cognitive
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Social media accessibility

The practice of designing and developing social media content and posts
that provide a smooth inclusive experience for everyone.




Accessible best practices

« Keep your text readable.

« Keep the formatting simple.

« Don't copy and paste alternative characters from external sites.
» Include descriptive links or shorten them.

« Put compound hashtags in #camelCase or #PascalCase.

« Use emojis in moderation.

« Don’t use emoticons (ASCII art).

« Check your colour.

« Include alternative text for images.

« Images with text: scarce and with supporting readable text.

« Add captions, transcripts and descriptions for audiovisual content.



Readability

« Check your spelling and punctuation.
« Use short sentences and break the content in paragraphs.
« Use plain language:
— Be clear and concise.
— Avoid using jargon, idioms or fixed expressions.
— Avoid acronyms and abbreviations.
= If you use them, explain their meaning.

— Check the Guidelines for Plain text (PDF, 113 kB).

« Test the readability of your content: Hemmingway.



https://op.europa.eu/documents/d/accessibility/accessible-publishing-plain-language-guidelines
https://hemingwayapp.com/

Test the readability

» Keep your text readable.

* Add captions to all video content.

* Create audio or written descriptions for all video content.
» Include alternative text for images and visuals.

» Avoid ableist words/expressions.

* Keep the formatting simple.

» Put compound hashtags in #camelCase or #PascalCase.
» Use emojis in moderation.
* Don't use emoticons (ASCII art).

« Text in images: scarce and with supporting readable text.

» Don't copy and paste alternative characters from external sites.

Write Edit

Hemingway

FEditor

Readability
Grade 7

Words: 77

Show Mare =

[ adverbs. Well done.

[ uses of passive voice. Nice
work.

[ phrases have simpler
alternatives.

[ of 14 sentences are hard to
read.

[ of 14 sentences are very
hard to read.

In social media your
audience is very broad.

Aim to a level of readability
of 8 or below (lower
secondary education).



Language and ableism

- Ableism: Discrimination of and social prejudice against people with
disabilities based on the belief that typical abilities are superior.

— Classifies disabled people as “less than”.
- Includes harmful stereotypes and misconceptions of people with disabilities.
- Ableist micro-aggressions: expressions that communicate a negative
slight in relation to disabilities.
- “Are you crazy?”
— “It's like the blind leading the blind.”
- "My ideas fell on deaf ears.”

— “That’s so lame.”

Glossary of ableist terms to avoid and some alternatives



https://www.autistichoya.com/p/ableist-words-and-terms-to-avoid.html

Etiquette

« The words disability and disabled are NOT pejorative.

x Handicapped and crippled are offensive terms.

x People challenged, differently abled, with different abilities or with
special needs.

— Many people with disabilities find such euphemisms offensively

trivializing.

v" For physical disabilities, use people-first language: People disabled or
with disabilities.

v" For cognitive disabilities (neurodiversity): use identity-first language.

— In doubt: people-first language.



Text formatting

« Don’t use italics and/or bold.

— They are treated as special characters and either not recognized by screen readers
or read in a completely different way.

« Don’t write everything in capital letters.

 Don’t use varied case (alternating caps or studly case) to sarcasm:

tHiS iSn'T aCcEsSIBIE fOr ScReEn ReAdEr USErS

tHi5 i5 eVeN wOr5e



Visual formatting

« Don’t format your text using spaces, tabs or hard returns:

£\ gabbi “gabbi boyd” boyd
- Accessible Social @GabbiBoyd
@CarlCamelCase
- , Post-World War | me in fourth
This is the path a »»»»» » »» » » » » Please stop formatting your . & . d
screen reader follows» » » » » » » » »tweets to look like this just writers & artists grade
when you force your »» » » » » » » » »for the sake of viral memes.
tweets into two columns. »» » » » » It’s not accessible. Thanks.
=AM ot S thinking all your problems

would go away if you lived in paris

11:02 AM - Nov 5, 2018 - Twitter for iPhone

In theory: Post-World War One writers and artist [handshake]
me in fourth grade, thinking all your problems would
go away if you lived in Paris

How it is really read  post-World War One me in fourth writers and artist grade [handshake],
by a screen reader: thinking all your problems would go away if you lived in Paris



Avoid alternative characters

« Don't copy and paste alternative characters from external sites:

This document highlights pathways, resources and opportunties for
Airmen to succeed.

Check out more here [ go.usa.gov/xug46

Qv W
carlcamelcase | wanh @@V @0 EDWTMERN the
great wide somewhere.

15 minutes ago

— They are not accessible.

Kent C. Dodds [l &
@kentcdodds

You think it's cute to write your tweets and usernames
this wan. But have you listened to what it sounds like
with assistive technologies like VeiceOwer?

Check how it sounds!

— This also negatively impacts the engagement and searchability

of your content.



https://twitter.com/kentcdodds/status/1083073242330361856?ref_src=twsrc%5Etfw%7Ctwcamp%5Etweetembed%7Ctwterm%5E1083073242330361856%7Ctwgr%5E3ca7b599b643feb35421a6d9d6c95a3ac25fcef8%7Ctwcon%5Es1_&ref_url=https%3A%2F%2Fsproutsocial.com%2Finsights%2Fsocial-media-accessibility%2F

Descriptive links

- Use text that is meaningful, descriptive and that clearly identifies the
content of the resource.

— Avoid ambiguous text, such as "click here" or "more information".

— Do not include just the web address.

® Click here for more information.

® More information in https://op.europa.eu/en/web/accessibility.

(V) Check our accessibility site to get more information.



https://op.europa.eu/en/web/accessibility
https://op.europa.eu/en/web/accessibility
https://op.europa.eu/en/web/accessibility

Shortened links

- In platforms that do not allow embedded links, use shortened links:

@ Location of the Publications Office of the European Union.

Location of the Publications Office of the European Union:
https://www.google.com/maps/place/Publications+Office+of+the+European+Uni

on/@49.5996751,6.1277454,17z/data=!3m1!4b1!14m6!3m5!1s0x479548dae83fd
e23:0x95ae45fcfccda8a4!8m213d49.599675114d6.1303203!/16s%2Fg%2F1g671q9
amh?authuser=0&entry=ttu&g ep=EqoyMDIOMTAYOS4wWIKXMDS0ASAFQAwW%3D

% 3D

@ Location of the Publications Office of the European Union:
https://shorturl.at/ScINr

Free URL shortener



https://www.google.com/maps/place/Publications+Office+of+the+European+Union/@49.5996751,6.1277454,17z/data=!3m1!4b1!4m6!3m5!1s0x479548dae83fde23:0x95ae45fcfccda8a4!8m2!3d49.5996751!4d6.1303203!16s%2Fg%2F1q671qqmh?authuser=0&entry=ttu&g_ep=EgoyMDI0MTAyOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Publications+Office+of+the+European+Union/@49.5996751,6.1277454,17z/data=!3m1!4b1!4m6!3m5!1s0x479548dae83fde23:0x95ae45fcfccda8a4!8m2!3d49.5996751!4d6.1303203!16s%2Fg%2F1q671qqmh?authuser=0&entry=ttu&g_ep=EgoyMDI0MTAyOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Publications+Office+of+the+European+Union/@49.5996751,6.1277454,17z/data=!3m1!4b1!4m6!3m5!1s0x479548dae83fde23:0x95ae45fcfccda8a4!8m2!3d49.5996751!4d6.1303203!16s%2Fg%2F1q671qqmh?authuser=0&entry=ttu&g_ep=EgoyMDI0MTAyOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Publications+Office+of+the+European+Union/@49.5996751,6.1277454,17z/data=!3m1!4b1!4m6!3m5!1s0x479548dae83fde23:0x95ae45fcfccda8a4!8m2!3d49.5996751!4d6.1303203!16s%2Fg%2F1q671qqmh?authuser=0&entry=ttu&g_ep=EgoyMDI0MTAyOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Publications+Office+of+the+European+Union/@49.5996751,6.1277454,17z/data=!3m1!4b1!4m6!3m5!1s0x479548dae83fde23:0x95ae45fcfccda8a4!8m2!3d49.5996751!4d6.1303203!16s%2Fg%2F1q671qqmh?authuser=0&entry=ttu&g_ep=EgoyMDI0MTAyOS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Publications+Office+of+the+European+Union/@49.5996751,6.1277454,17z/data=!3m1!4b1!4m6!3m5!1s0x479548dae83fde23:0x95ae45fcfccda8a4!8m2!3d49.5996751!4d6.1303203!16s%2Fg%2F1q671qqmh?authuser=0&entry=ttu&g_ep=EgoyMDI0MTAyOS4wIKXMDSoASAFQAw%3D%3D
https://shorturl.at/SclNr
https://www.shorturl.at/

Hashtags

- Put compound hashtags in #camelCase or #PascalCase.

N, Pokémon Masters EX
# Su pe rbOWI ! Susan Boyle W @pokemoniasters
pSusar JIEHE . . The G4 EX Sync Pair Poll Rally is live!
#SuperBowl B e o by e i e e o

her exclusive album Iistening party on Vote to decide which eligible sync pair will get 64 EX unlocked!

| our queStionS 1. Follow @PokemonMasters.
# S U p e rb O W I &usan HQ 2. Post on Twitter with the two hashtags indicated.

Event ends 9/6 at 10:59 p.m. PDT.

Details:
bit.ly/2QN4Jpr

- Social media doesn’t register letter case adjustments
as handle updates.

?o&énoy
TASTERST

=X
GAJEXYSynclRairg
- Place them at the end of the post. IBolljRally;

; ) %ﬁ Vote to decide, which sync pair
« If many, better in the first comment. will get 6 EX unlocked!

8:00 AM - Sep 1, 2020




e Each individual icon has its own description assigned to it.

— Every description is unique.

- Many vary depending on the platform, browser or device.

— Check the descriptions in the Emojipedia.

- Make sure it fits your message.

- If possible, stick to yellow.

@ = Raised hand

® = Raised hand:
@ = Raised hand:
@ = Raised hand:
@ = Raised hand:
® - Raised hand:

light skin tone
medium-light skin tone
medium skin tone
medium-dark skin tone
dark skin tone

Abandoned house
Old house
Haunted house
Derelict house



https://emojipedia.org/

« Use them in moderation: a maximum of 3 emojis per message.

Spider-Man: No Way Home Invisible College _
. @SpiderManMovie @decentraliens S| ) Alexa L
~— R
, _ , @alexal9 - Follow S DRy P
not waordle just a spidey suit AT TR TR TATA TR TS AT TS @DlyHarvest
LT R T AT ETETET) LT T YT LT BT T ' 1 1
T T[] ] ;, ‘_, R ‘,u“u“d“ .; “: ‘; | don't have Wi-Fi P r r P r Celebrate #NationalNutritionMonth by getting your
i e T P r P P P r r P P P r daily ABC's from eating organic fruits + veggies & @ #
[ 1 [ ] ] | NPNE NP NINS NENS  ANF AE NS P P. P r P r P. P r
.% . YR, YAV IRY R LY RY i ;. 2
290 AM - Oct 13. 2021 o Vitaminf[§helps your vision + immune system
[ | ] | TOVvPVPOVOY 9O re 12:20 AM - Oct 13, 202 ' vitamin[E)gives you lasting energy for the day
... AT T AT AT AT AT T AT LT AT Vitamin (C) boosts your antioxidant levels
12:49 AM - Jan 28, 2022 3:53 PM - Mar 22,2022

« Don’t use emojis to replace words or bullet points.

* Never place emojis in the middle of a sentence.

hsph.harvard.edu
Vegetables and Fruits
Vegetables and fruits are an important part of a healthy di...

9:35 PM - Mar 15, 2022




* Place all emojis at the end of your message or post.

— Keep in mind that some people stop reading as soon as they start
hearing emojis.

- Make sure to know how your post sounds.

— Use screen readers or Pericles Chrome extension. & g:z:f‘iﬁ:;‘m

Pineapple on pizza?

I ¥ emoji a lot! & @& & @ They es  yes  yes
give great - flair . ! They are
chef's kiss ..~ .. ! I hope others like 6:56 PM - Aug 6, 2021

them as well &7 &4

“Pineapple on pizza? yes yes yes backhand
index pointing down backhand index pointing
down backhand index pointing down.”

Check how it sounds!



https://chrome.google.com/webstore/detail/pericles-text-to-speech-s/oacindbdmlbdeidohafnfocfckkhjlbg?hl=en
https://www.linkedin.com/posts/ronnyhendriks_accessibility-inclusion-linkedin-ugcPost-7143351713188478976-zOlQ/?utm_source=share&utm_medium=member_android

Avoid emoticons

* They use letters, numbers, punctuation and other characters to
make illustrative pictures.

— Their format may vary between browsers and devices (especially on
X/Twitter) because the characters can shift.

Canva @ @ CaQVé ?
@canva
just
just i e L
N — &« &« & : i
) ¢ 0 -
N N T & ;
here-» - - - - - tosay il
¢ here» - > - - - to
say
b Y
d i3
J, NP
. 4
drink water Sefleow afar
11:42 AM - Mar 3, 2021 - Sprout Social




Avoid emoticons

- Assistive devices read those characters as they Pennsylvania g
@PennsylvaniaGov - Follow
were originally intended. | |
| HELLO |
« Firefox /L @ L 4 | YOUSE |
Nexa . @firefox - Follow | _ _ _ |
Bl 31299 - Follow A
| | () . | (= )]
| ALEXA, | (Y Firefox Relay protecting ;] =
|GIMMEA | _ A ~ /' __  vyour inbox from spam
| SUMMER | fFTYTY | |
| PLAYLIST | (= A | |HELLO |
T N Nz
(20l = [
) (E7 ¢ 0 1o
6:25 PM - Jul 21, 2021 o® [T——Z\ (=4-) you Il (=« 2)
9:11 PM - Jan 25, 2022 ® <\
3:00 PM - Feb 27, 2022 ®

« If you want to use a text illustration, export it as
an image and add alt text to it.



Colour

« To convey information do not use only colour:
— Instead of using just colours: @ @
— Use different symbols: x v

— Add other information (such as patterns).

« To verify, switch it to greyscale.




Color filters in Windows 10

Start > Settings > Ease of Access > Color filters

= Settings — O X

Settings — [m] x

M Home CO|OI’ ﬁ|teI’S

Windows Settings

: ; Make photos and colors easier to see by applying a color filter to your
| Find a setting - | Finda settmg L screenp s gt 4

Ease of Access

System l&_e‘ Devices Phone
Display, sound, notifications, Bluetooth, printers, mouse [] Link your Android, iPhone Use CO|Or ﬁlte rs

power

Turn on color filters

Network & Internet Personalization =:_ Apps Vision

@ Wi-Fi, airplane mode, VPN @ Background, lock screen, colors = Uninstall, defaults, optional @ Oﬁ
features
LI Di
Display D Allow the shortcut key to toggle filter on or off

g Accounts (Drn-. Time & Language @ Gaming

Your accounts, email, sync, AF Speech, region, date Game bar, captures, P . ﬂ W d Ap | k am + C_t | e C t t |D ﬁl_t - ﬂ:

work, other people broadcasting, Game Mode ress the Indaows OgO ey - o+ o Ogg e er on or om.

My Cursor & pointer size

Documents il Ease of Access Privac 7N Update & Securi
(p Fosoofhocess. G e R \pebsearty : Select a color filter t lements on th bett
Narrator, magnifier, high Location, camera Windows Update, recovery, Magnlﬁer elect a color er 10 see elements on the screen petter
contrast backup

B Pictures

(‘_’) Inverted (reverse colors on the display)
& Settings Color filters 4

1§ ) Grayscale

Power

% High contrast

rayscale inverted

i) Narrator

Or select a colorblindness filter to make the nine colors on the wheel
more distinct.

Shortcut for filters: Win + Ctrl + C




« Include alternative text for images and visuals.

o 0 Salamander Jill (Fleming)
— Most platforms allow to include it. |, St

Highly recommend looking at the alt text google assigns to your photos

— If not possible, include it under the image.

— Webinar: How to write effective alternative texts.

* Never rely on auto-generated image descriptions!

‘ Paisley @ThirstLizard - Feb 22, 2022 -
’
: It takes me so long to correct the alt text of the photos in my first reptile

chat presentation. There's rarely a single image that doesn’t need
correcting.

;. Alt Text A person holding a chocolate covered donut
— -

| ITen—

Alt Text: A person lying on the ground



https://eulearn.europa.eu/ilp/pages/description.jsf#/users/@self/catalogues/115294/coursetemplates/69480585/description

Images with text

=

. “NIT - el
Consider font legibility and colour Q’ The cmlvnny v | |l

@Thelcademy - Follow

CO ntra St . Meet the fifth slate of presenters for the )
94th #Oscars Disney+ stands by our LGBTQ.IA+
i i T employees, colleagues, families,
storytellers, and fans, and we
strongly denounce all legislation that
infringes on the basic human rights of
people in the LGBTQIA+ community —
especially legislation that targets
and harms young people and their
families. We strive to create a service
that reflects the world in which we
live, and our hope is to be a source
for inclusive, empowering, and
authentic stories that unite us in
our shared humanity.

Font size should be at least 16 pt.

Always add supporting readable text
(in the alt text or in the post).

Avoid graphics with an excessive
amount of text.

%fsne;;\ -

— If unavoidable, such official statement, . ) _
add the ||nk tO the Webpage Where |t |s 7:08 PM - Mar 21, 2022 @ 2:00 PM - Mar 22, 2022
available as readable text.




 They need to be chosen carefully: they can
negatively impact users with photosensitive
epilepsy, ADHD and anxiety

« Accessible GIFs should:
— Stop playing after 5 seconds.

— Offer users a way to pause the animation if it doesn’t
automatically stop after 5 seconds.

— Not contain rapid blinking or flashing.



Audiovisual content

« Audio files with transcripts.

 Videos with:
— Transcripts.
— Captions:
= Avoid dynamic captions.

= If automatic generated, check
them before publishing.

— Written or audio descriptions.

‘_5‘ USFWS Columbia Pacific Northwest m
i NOAA Dcean Exploration
; 8

Overview Comments

Video description

Translucent jellyfish with a round body filled with yellow bulbs and
string-like tentacles floats for 3 seconds; speck of white
approaches an unidentified stemmed species attached to a rock
with multiple translucent stems and a balled center for 4 seconds;
pillow basalt for 3 seconds; two shots of hydrothermal vents
spilling out black chemical bacteria with crustaceans surrounding it
for 7 seconds; square-shaped underwater rover illuminates
portions of the deep and dark ocean for 5 seconds; small
crustaceans move past shellfish attached to a dormant vent for 4
seconds; chimaera with reflective eyes slowly moves fins and
swims past for 8 seconds; white branches of a basket star, with
maoving coiled ends, for 4 seconds; orange crinoid with feather-like
arms for 3 seconds; orange hermit crab crawls on the floor with a
sea anemone attached for 4 seconds; pink, orange and white-

See less

@ vresconmun




Questions?

Accessibility site of the Publications Office



https://op.europa.eu/en/web/accessibility/accessibility
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