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Establishment and Rules of Procedure of the Joint Complaints Committee 

for CBC Interreg VI-A ‘Greece-Bulgaria 2021-2027’ 

2021TC16RFCB021 

 

 

Preamble 

 

The Monitoring Committee of the Interreg (VI-A) “Greece - Bulgaria 2021-2027” 

 

Having regard to: 

1. The Regulation (EU) 2021/1060 of the European Parliament and of the Council 

of 24 June 2021 laying down common provisions on the European Regional 

Development Fund, the European Social Fund Plus, the Cohesion Fund, the Just 

Transition Fund and the European Maritime, Fisheries and Aquaculture Fund 

and financial rules for those and for the Asylum, Migration and Integration 

Fund, the Internal Security Fund and the Instrument for Financial Support for 

Border Management and Visa Policy, and any amendment (hereinafter 

“Common Provisions Regulation–CPR”); 

2. The Regulation (EU) 2021/1059 of the European Parliament and of the Council 

of 24 June 2021 on specific provisions for the European territorial cooperation 

goal (Interreg) supported by the European Regional Development Fund and 

external financing instruments, and any amendment (hereinafter “ETC 

Regulation”); 

3. The Regulation (EU) 2021/1058 of the European Parliament and of the Council 

of 24 June 2021 on the European Regional Development Fund and on the 

Cohesion Fund and any amendment; 

4. Regulation (EU) 2016/679 of 27 April 2016 on the protection of natural persons 

with regard to the processing of personal data and on the free movement of 

such data, and repealing directive 95/46/EC (General Data Protection 

Regulation, GDPR); 

5. The Law 4914/2022 "Management, control and implementation of 

development interventions for the Programming Period 2021-2027, 
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establishment of a Public Company "National Register of Young Enterprises 

S.A." and other provisions" (Government Gazette 61/A/21.3.2022) 

6. The Ministerial Decision 3411/16-01-2023 (Government Gazette B' 183/18-01-

2023) for the "Purpose, tasks and internal structure of the "Managing Authority 

Interreg 2021-2027" of Article 9 and paragraph 8 of Article 65 of Law 

4914/2022 and the Joint Secretariats of Interreg Programmes of Article 11 of 

the same law. 

7. The Joint Ministerial Decision 45820/17-05-2023 (Government Gazette B' 

3281/17-05-2023) concerning "Expenditure eligibility rules, public 

procurement, complaints objections of the beneficiaries of the INTERREG 

Programmes 2021-2027” 

8. The Cross Border Cooperation Programme (Interreg VI-A)  "Greece – Bulgaria 

2021-2027 ", as approved with the number C(2022)6635/13-9-2022 European 

Commission Implementing Decision for the approval of the support of the 

Cooperation Programme "Interreg VI-A Greece – Bulgaria 2021-2027” from 

the European Regional Development Fund within the framework of the 

objective of European Territorial Cooperation (Interreg) in Greece and in 

Bulgaria. 

9. The Programme and Project Implementation Manual of the Programme, as in 

force, 

10. The Rules of Procedure of the Monitoring Committee of the Programme, as in 

force, 

11. The Programme’s Monitoring Committee decision dated 10/1/2024 (2nd MC 

meeting) for the approval of the Project Selection Methodology, as in force; 

12. That no expenses are incurred by the present decision, on the regular budgets 

of the two countries, 

 

and in agreement with the Managing Authority of Interreg 2021-2027 (hereinafter 

MA), decides to establish a Joint Complaints Committee for the Interreg (VI-A) “Greece 

- Bulgaria 2021-2027” Programme. 
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THE MONITORING COMMITTEE ADOPTS THE FOLLOWING RULES OF PROCEDURE 

Article 1 - Scope of the Joint Complaints Committee 

 

1. The two Member States participating in the Programme shall ensure the 

implementation of effective procedures for addressing complaints submitted by 

Lead Beneficiaries (Complainants) regarding the Decisions of the Programme’s 

Monitoring Committee. These procedures shall guarantee fair, impartial, and 

unbiased evaluation of all project proposals, in compliance with the Programme 

provisions. 

2. According to the provisions of the Programme and Project Implementation 

Manual, and the respective Applicant’s Package as approved by the MC, a Joint 

Complaints Committee for the examination of the aforementioned complaints is 

foreseen. 

3. The Joint Complaints Committee is the only body, entitled to examine the 

admissibility of the complaints, the legality of the actions against which the 

complaints are launched and the legal and factual arguments and claims of the 

complaints. 

 

Article 2 - Establishment of the Joint Complaints Committee and 

Decision-making procedure 

 

1. The Joint Complaints Committee is different and independent from the 

Monitoring Committee  

2. The Joint Complaints Committee is comprised of four (4) members: 

a. The Head of Unit B of the Managing Authority of Interreg 2021-2027 and its 

deputy, proposed by the Head of the MA.  

b. A staff member of Unit C of the Managing Authority of Interreg 2021-2027 and 

its deputy, proposed by the Head of the MA  

c. Two (2) representatives of the National Authority of Bulgaria and their deputies, 

appointed by the Ministry of Regional Development and Public Works. The 
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appointment will be officially communicated to the Managing Authority of the 

Programme. 

The decision for the establishment of the Joint Complaints Committee, concerning 

its MA members, shall be signed by the Secretary General of Partnership 

Agreement.  
 

3. All members will sign a Declaration for Non-Conflict of Interest /Confidentiality 

4. The Joint Complaints Committee will be chaired by the representative of the MA, 

Head of Unit B. 

5. Each Member of the Joint Complaints Committee shall be entitled to one vote. The 

Complaint Committee shall strive to take its decisions by consensus. In cases 

where consensus cannot be achieved, these matters shall be forwarded to the 

Heads of Managing Authority and Bulgarian National Authority, to initiate a joint 

consultation and resolution process. In any case, the final decision on the 

complaint lies with the Monitoring Committee.  

Article 3 – Management of the Complaints  

 

1. After the notification of the evaluation result, by MA/JS, through MIS 

Communication form to the Lead Beneficiary (LB) of a project proposal, as the 

representative of the whole partnership, the LB must inform all beneficiaries 

involved in the project.   

The LB may submit a complaint against the Decisions of the Monitoring Committee 

regarding: 

• the results of the assessment in Stage A (Concept Note)  

• the results of the assessment in Stage B 

in writing to the Managing Authority or by email at interreg@mou.gr or on the MIS 

through Communication form, presenting all its legal arguments, factual grounds 

and claims,  within seven (7) working days, following the official notification of the 

relevant Decision of the Monitoring Committee to the Lead Beneficiary by the 

Managing Authority/ Joint Secretariat, through the Communication form on MIS or 

by e-mail or any other means proving the date and time of notification.  

2. Regarding the admissibility of the complaint which will be checked by the 

MA/JS, it should include: 

mailto:interreg@mou.gr
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a. the name and address of the Lead Beneficiary, 

b. the title, acronym and MIS number of the project proposal concerned, 

c. the date of its submission, signature and stamp of the legal representative of the 

Lead Beneficiary. 

If a complaint is submitted after the above set deadline or by other applicant than 

the Lead Beneficiary, it will be rejected by the MA without further examination  

 
3. If the complaint is considered as admissible, the MA/JS, shall provide to the Joint 

Complaints Committee, the latest in three (3) working days: 

a. the duly signed complaint of the Lead Beneficiary, with the title and acronym 

of the project proposal concerned, 

b. the original Application Form and all supporting documents that were taken 

into consideration during the project assessment and selection process,  

c. all documents relating to the assessment of the application in question and the 

record of the MC’s decision,  

d. any other document requested by the members of the Joint Complaints 

Committee relevant to the complaint.  

 

4. The Joint Complaints Committee shall examine and evaluate the legal and factual 

argument(s) and claims of the complaint, shall form its opinion and reach a 

conclusion on the complaint. 

Reviews will be made based on the proposal as initially submitted. The complaint 

should not contain any additional documents to the ones already submitted during 

the proposal’s submission stage, providing new information or correcting 

deficiencies identified in the assessment process already made of the proposal in 

question. In case of submission of such documents or new information provided, 

the Joint Complaints Committee shall discard them and shall not consider them for 

its conclusion. 

 

5. The Joint Complaints Committee will not perform a quality assessment or re-

evaluation of the project proposal.  



 
Establishment & Rules of Procedure of Joint Complaints Committee [v1.0] [8] 

6. The Joint Complaints Committee submits its conclusion on the justifications of the 

complaint to the Managing Authority of the Programme within fifteen (15) working 

days starting from the receival of the documents as foreseen in par. 3. The month 

of August and the period that starts on the 24th of December and ends on the 2nd 

of January, or periods in cases of extraordinary circumstances that cannot be 

foreseen, are not calculated in the timeframe of the fifteen (15) working days.  

Article 4 -Decision Notification  

 

1. The MA/JS shall notify the Complainant of the decision of the Joint Complaints 

Committee within 3 working days in writing or by email or by Communication form on 

the MIS, ensuring the exact date and time of the notification.  

2. In case the complaint is accepted, the MA/JS shall additionally inform the 

complainant of the relevant procedure for the re-evaluation of the project proposals.  

3. In case the complaint is accepted, an assessment of the given project proposal shall 

be performed: 

- For complaints concerning Stage A, preferably by the Head of Unit A or by the 

Coordinator of the Joint Secretariat, whoever was not involved in the initial 

assessment of the project proposal or alternatively by a staff member of the MA/JS, 

who was not involved in assessing the given project proposal  

- For complaints concerning Stage B, either by a staff member of the MA/JS or by a 

member of Registry of Assessors who was not involved in assessing the given 

project proposal in the first place 

4.  The Complainant is informed of its legal rights before the competent Greek Courts 

and the relevant procedure under the Greek Administrative law, since the MA’s 

headquarters are located in Greece, according to the Programme. 

5. The Monitoring Committee will be informed about the above procedure within 5 

working days from the decision notification to the complainants  
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Article 5 - Communication to the Monitoring Committee and follow 

up 

 

1. After the conclusion of the above procedure and the re-evaluation of proposals, as 

foreseen in Art. 4 par. 2, MA/JS prepares a document with the outputs of the 

complaints procedure, including references to the complaints submitted as follows: 

• Inadmissible/not examined by the Committee: Not submitted by the 

applicant Lead Beneficiary, not signed and/or stamped by the legal 

representative of the LB, not submitted within the deadline.  

• Dropped by the complainant: The complaint has been dropped by the 

complainant during the complaints handling process 

• Rejected : allegations have been found ungrounded with reference to the 

reasons for rejection of the complaint  

• Accepted and /or Re-evaluation Results: complaints have been accepted and 

proposals have been re-evaluated, with specific reference to the evaluation 

result and the modifications in the ranking list. 

2. The results of the Joint Complaints Committee, in the event of acceptance and 

differentiation from the results of the initial evaluation have to be approved by the 

Monitoring Committee, in order to be final. 

3. The Monitoring Committee approves the results of the Joint Complaints Committee 

within the timeline of five (5) working days from the date that has received the 

relevant material, preferably via written procedure.  

4. In case of differentiation of the final scoring and ranking of proposals (Stage 

B2)  the MC shall decide the next steps to finalize the ranking list, considering the 

availability of the budget of the programme and relevant regulatory financial limits. 

5. After the finalization of the above procedure, applicant Lead Beneficiaries will 

be informed on the re-evaluation results within 3 working days in writing or by email 

or by Communication form on the MIS, ensuring the exact date and time of the 

notification. 

6. The Joint Complaints Committee/Monitoring Committee decision will be final, 

binding to all parties and not subject to any further complaint proceedings within the 

Programme if the complaint is based on the same grounds. 
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Article 6 - Final Provisions 

 

1. Secretariat duties to the Joint Complaints Committee will be provided by the 

Programme’s Joint Secretariat. 

2. Any expenses incurred resulting from the work of the Joint Complaints Committee 

will be covered by the Programme’s Technical Assistance Budget.  

3. The JCC Rules of Procedure may be amended at the proposal of the MA upon 

approval by the MC. 

4. The Rules of Procedure shall enter into force on the date of their approval by the 

MC. 


