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User Support

• Annex 16: Guidelines for applying in MIS 2021-
2027

• ANNEX 17. Technical guidance for Beneficiary User 
Registration and Account Management 

• ANNEX 19 Technical guidance of MIS 2021 – 2027
• Tutorial Video : How to create a user account
• Tutorial Video : Locked account/Forgot password
• For technical issues mailto: ikalaitzoglou@mou.gr

mailto:ikalaitzoglou@mou.gr


New User Account for 
access in MIS



Creating a User 
Account

https://interreg.gr/wp-content/uploads/2024/06/SignUp_MIS_Ben.mp4



LEAD 
PARTNER 
PHASE B

Organization registered (In case of changes/corrections see p.17)

User Account (locked/forgotten password → see video or p.16)

Fill in the Project Body Information Form 8.1 p.17-22

Attach the beneficial owner's documentation p.21

Submission of the Phase B Application Form (p.32-46)

Support the beneficiaries with organization registration, User 
account request, Register 8.1 eForm 



Edit

PHASE B - APPLICATION FORM SUBMISSION 



























BENEFICIARIES

Organization registration (if needed p.5)

User Account (if needed p.6-p.13)

Fill in the Project Body Information Form 
8.1 p.17-22

Attach the beneficial owner's 
documentation p.21



Update
Project Body 
Details



Organization Categorization
Beneficial Owners



Beneficial Owners data registration



Beneficial Owners data registration



General 
Information

Submission of the fully registered xls file to the 
JS is required (Beneficial Owners details are 
registered by the Beneficiary).

Contact 
details

Register all fields

Legal 
Representatives

To change the legal representative the user selects 
Add and fills in the details in the pop-up window. 
Form Submission Role is required. To correct Legal 
Representative information select edit.

Attachments Documentation upload is mandatory (see 
Annex A). 

Form Submission Role is required.



Upload of the 
mandatory 

documentation

AND more……
See ANNEX 16



Frequently 
Asked 

Questions

 Be aware of the character limitation in MIS

 Returned to Beneficiary & Roles

 Change of users

 Technical Issues (Chrome latest version, 
Clear Cache)



interreg.gr

ikalaitzoglou@mou.gr

0030 2310 469 671

Λεωφόρος Γεωργικής Σχολής 65, Θεσσαλονίκη 57001

IOANNA KALAITZOGLOU

IT Analyst 

ΤΗΑΝΚ YOU
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